
At a loss for where to get or refinance 
your home loan? There are many 
choices; credit unions, mortgage 
brokers, mortgage bankers, and some 
real estate agencies have even begun 
offering financing for homes too.

So, does it really matter where you 
get your home 
loan, then? 

Absolutely.

When you finance 
your home with a 
mortgage broker, 
your relationship 
with the company starts and ends with 
your home loan. When you work 
with a mortgage banker, or a bank 
that you don’t have an account with, 
the same is true. When you apply for 
a home loan with your credit union, 
however, your home loan is part of a 
much broader relationship.

Because you’re one of the owners of 
Sooper Credit Union, any profit the 
credit union realizes because of your 
loan is returned to you, in one way 
or another. 

But there’s much more to it than that.
You have a savings account, possibly 
a CD, and an auto loan at the credit 
union. A debit card . . . maybe even 
a credit card. Your home loan is an 
important part of a very large picture. 
And that’s why you can rest assured 
that you’ll get the best service, the 

best rates, and 
the best overall 
value from Sooper 
Credit Union.

The moral of the 
story? 

Your credit union 
offers the best rates and the best 
service. Plus, through April 29th, 
Sooper Credit Union and CU Members 
Mortgage have partnered to offer 
1/2 off mortgage origination fees on 
purchases and refinances.**

Rates are still at an all time low, and 
there are many mortgage options to 
choose from. So, don’t hesitate, call our 
CU Members Mortgage representative 
today at 303-986-7500, ext. 238.

**Contact the credit union for more information. 
Other restrictions apply. Offer ends 
April 29, 2011.

SOOPER CREDIT UNION 

2011 

Annual Meeting

You are cordially invited to 
the Sooper Credit Union 2011 

Annual Meeting. Don’t miss this 
special event!

  When: Tuesday, May 24, 2011

  Time: 6:00 p.m.

  Where: Sooper Credit Union
                Denver Branch
                5590 W. Evans Ave.

If you would like to attend, please 
RSVP at www.soopercu.org 

(navigate to Seminars & Events) 
or call 303-427-5005 by Tuesday, 

May 17, 2011.

April 2011

Phishing Scam Targets Members, Non-Members

Find us at 
www.soopercu.org 

and on

CU Members Mortgage... 
the best home for your loanLocations

Arvada Branch  
    5005 W. 60th Ave.
    Arvada, CO 80003 
Phone: 		  303-427-5005 
Fax: 		  303-427-0622 

Denver Branch
    5590 W. Evans Ave.
    Denver, CO 80227
Phone: 		   303-986-7500
Fax: 	 	  303-986-2292 

Grand Junction Branch
    2440 F Road
    Grand Junction, CO 81505
Phone: 		   970-242-0123
Fax: 	 	  970-245-1134 

Aurora Branch 
    998 S. Chambers Rd.
    Aurora, CO 80017
Phone:     	  303-430-5473
Fax: 		   303-283-3365 

Colorado Springs Branch
    2132 W. Colorado Ave.
    Colorado Springs, CO 80904
Phone: 		   719-634-3516
Fax: 	 	  719-634-3890

Toll-Free:   	  1-888-SOOPER-1

As you may have seen, Sooper 
Credit Union was recently in 

the local news regarding phishing 
scams. Both members and non-
members were targeted by scammers 
attempting to steal financial account 
information. The scams were execut-
ed by phone and by text. 

The phone scam consisted of auto-
mated phone calls telling the recipient 
that their account was frozen and to 
enter their 16 digit account number.  

A text messaging scam was also 
reported. In this case, texts originating 
from a local number informed mem-
bers that their account had been deacti-
vated and asked them to call the credit 
union. The phone number given was 
not Sooper Credit Union, but instead 
lead to an automated message asking 
for credit card information. 

Sooper Credit Union considers the 
security of our members’ informa-
tion of the utmost importance. CEO 
Dan Kester explained that SCU has 
an incident response procedure in 
place to deal with phishing scams 
such as these. 

In addition, Kester said “We have a 
third party that works with us and 
is an intermediary with the FBI. The 
company we work with contacts 
the cellular provider to have the 
phone number shut down.”  Ten 
phone numbers were disconnected in 
one week after Sooper Credit Union 
learned of the phone numbers used in 
the scam. 

“We work to get the phone numbers 
shut down within about an hour of 
learning of the scam,” Kester added. 

Sooper Credit Union will never 
e-mail, text message or call requesting 
your account number, PIN or debit/
credit card information.  Never respond 
to a request for this information.*

If you would like more information, 
please contact us at 303-427-5005 
or 1-888-SOOPER-1 during normal 
working hours or e-mail us at 
phishing@soopercu.org.

Example of Estimated Savings
Purchase 

Price
Origination 

Fee (1%) **You Save

$150,000 $1,500 $750
$200,000 $2,000 $1,000
$250,000 $2,500 $1,250
$300,000 $3,000 $1,500

*To help protect yourself from online scams, do not respond to unsolicited 
emails. If you do get an unsolicited e-mail or text, do not click on any links 
included in the email, or call the phone number(s) listed. Also, the latest versions 
of the more common web browsers (such as Internet Explorer or Mozilla Firefox), 
have settings to warn users when a potential phishing site is visited.

Be a Sooper Sleuth & 

Win $50 
E-mail the answers to the 

questions below and your name 
will be entered into a drawing to 

win $50.

1.	 When is youth week in 
2011?

2.	 How much can you save 
with 1/2 off origination fees 
on a house with a $200,000 
purchase price?

3.	 Where is the 2011 Annual 
Meeting going to be held?

4.	 What will Sooper Credit 
Union never ask you for in 
a text, e-mail or phone call?

5.	 How low are vehicle loan 
rates?

E-mail: soopersleuth@soopercu.org

credit union

Sooper Today
Today
Today



Rates
Investments/Savings
Share/Savings .10% APY

Money Market APY (%)

$2,500 .10
$10,000 .20
$20,000 .30
$50,000 .45
$90,000 .55

CDs & Insured IRA/ROTH IRA CDs

Terms
$5,000
APY (%)

$20,000
APY (%)

$50,000
APY (%)

6-11 mos.   .35  .45 .55
12-17 mos.   .50 .60 .70
18-23 mos. .70 .80 .90
24-35 mos. .90 1.00 1.10
36-47 mos. 1.20 1.30 1.40
48-59 mos. 1.55 1.65 1.75
60-72 mos. 2.00 2.10 2.20
APY=Annual Percentage Yield. The APY may change. The 
balances and terms set forth above are the minimum opening 
balance and balance required to earn the APY. Fees could 
reduce earnings. Early withdrawal penalties may apply. The 
credit union may offer other rates in the future.
$500 minimum balance CDs & IRA CDs are also 
available. Please call for rates.

Loans

Car Loans 2.99% - 21.00% APR 

Licensed Rec. 
Vehicles 7.75% - 21.00% APR

Non-Licensed  
Rec. Vehicles 10.50% - 21.00% APR

VISA Platinum Credit              7.25% APR

Card*/Variable

Home Equity Line         3.25% - 7.25% APR

of Credit**/Variable

Home Equity 
Loans**/Fixed 5.49% - 10.50% APR

For example, a $20,000 loan at 5.49% would make 60 
monthly payments of $381.93.

Express Mortgage**                      Contact Us

APR=Annual Percentage Rate
These rates are current as of April 1, 2011. The credit union may 
offer other rates in the future. Contact the credit union for more 
information. The rate you pay depends upon your credit history 
and the term of the loan. All applications subject to member credit 
qualifications. 

The estimated credit union and third party fees for home equity 
loans are $72 - $1,292.

*After the first 6 months, the rate is a variable rate 
(prime + 4%).

** During the life of the loan, the maximum APR could be 18%. 
The estimated aggregate of credit union and third party fees is $802 
to $1,300. Interest may be tax deductible. Consult your tax advisor. 
 

We do business in accordance with 
the federal Fair Housing Law and 
the Equal Credit Opportunity Act.

Resources
Peak Capital Investment Services, LLC
Peak Capital Investment Services, LLC is Sooper Credit Union’s partner for 
investment services. Contact the Peak Capital representative, Irving Carey, at  
303-430-5543 (at the Arvada Branch) or 303-986-7500 ext. 257 (at the Denver 
Branch) to set an appointment.

Colorado AutoTrek 
Colorado AutoTrek is Sooper Credit Union’s premier auto buying service.  With 
Colorado AutoTrek’s proven methods of hassle-free auto buying, you will see that 
purchasing a vehicle can be a very rewarding experience. Please call Denver Cook at 
303-328-3365 and he can assist you in beginning your automotive search.

CU Direct Connect 
Go straight to the dealership!  You can get the same vehicle loan, including the same 
great rate and term, at over 450 Colorado dealerships. Shop for a car and close your 
credit union loan in one stop right at the dealership ... evenings, weekends, whatever 
works for you!

The Hughes Law Firm 
Specializing in Elder Law, Probate, Family Law, Divorce, Traffic, Criminal, Personal 
Injury, Real Estate and more since 1974.  25% Credit Union Member Discount. Call 
for advice 303-423-8423.

Community Credit Counseling Services
Community Credit Counseling Services is a non-profit credit counseling company 
servicing Colorado. As a Sooper Credit Union member you have access to their 
services. Call them for a free, no obligation initial consultation with one of their 
professionally trained Credit Counselors at 303-233-2773, toll-free at  
1-877-833-2773 or visit their website at www.community-credit.org. 

CU Members Mortgage 
CU Members Mortgage is Sooper Credit Union’s strategic partner for real estate 
lending. Whether it’s your first time buying a home or the fifth home you’ve 
purchased, CU Members has the mortgage loan that’s right for you. Call our CU 
Members Mortgage representative at 303-763-6238 or toll-free at 1-888-SOOPER-1.

Centennial Lending 
Sooper Credit Union offers business loans through our partnership with Centennial 
Lending. Whether you need a business line of credit or a term loan to finance larger 
acquisitions, Centennial has a solution for your business. To apply for a loan, call or 
visit any Sooper Credit Union branch, visit www.soopercu.org or 
www.centennial-lending.com for more information.

1st Reverse Mortgage USA
Offering reverse mortgages to senior home owners, 1st Reverse Mortgage USA offers 
loans to allow accumulated equity to be converted and used as monthly or lump sum 
income. For more information or to apply for a reverse mortgage please call 303-986-
7500, ext. 350 or toll-free at 1-888-SOOPER-1.

CO-OP ATMs and CU Service Centers
Sooper Credit Union members can use their ATM cards at over 5,000 7-Eleven stores 
and at over 28,000 surcharge free ATMs throughout the country.  You can also do 
transactions (withdrawals, deposits, payments) at over 180 CU Service Centers in 
Colorado and many more nationwide. To find a CO-OP ATM or  Service Center 
location near you, go to www.soopercu.org.

NET WORK

For many of today’s young adults, that goal 
is still a long way off. Forty-one percent of 
parents still provide some level of financial 

support to their children ages 23 to 28. In addi-
tion, only 23% of parents say their kids are very 
knowledgeable about money management.*

Achieving economic prosperity is difficult. It’s 
especially hard for young people who’ve never 
learned how to manage money. Sooper Credit 
Union is ideally positioned to respond because 
we believe in the power of education. We’re 
here to help young adults find the path toward 
financial independence.

Join. As a start, open a savings account for 
each child in your family at the credit union. 
As soon as your children can write, have them 
fill out deposit and withdrawal slips. Guide 

teenagers through using a debit card and 
balancing a checkbook.

Share. Include your children in your household 
finance discussions. Show them how you budget 
income and expenses. As their skills improve, 
give them challenges—such as finding a better 
cell-phone plan, calculating the total monthly 
cost of owning a car, or sticking to a budget with 
back-to-school or holiday spending.

Coach. Remind your children to ask for help 
when they need it. And turn to us when you 
want help. Our tradition of service and philosophy 
of self-help make Sooper Credit Union and all credit 
unions a natural partner in pursuing financial 
security.

*2010 Families and Money Survey, Charles Schwab

Are your kids on the right track to financial independence?

Visit Sooper Credit Union April 17th-23rd to help 
us celebrate National Credit Union Youth Week. 
Open a new youth account in April and get $25 in 
your account and $25 in the new youth account!** 
And, if you open a youth account during youth 

week, you’ll receive a bonus gift.***

With gas prices rising steadily, saving on ve-
hicle expenses is more important than ever.

Sooper Credit Union is here to help. Current 
interest rates on new or refinanced vehicle 
loans are as low as 2.99% APR*. Plus, we 
offer up to 100% financing, which means 
you may not need a down payment.

Need help finding a vehicle? Our premier 
auto buying service, AutoTrek, can assist 
you. They will locate your next vehicle and 

negotiate the purchase price for you. 

Even if you’re already financed with another 
lender, take a look at your current interest 
rate because rates may have dropped. You 
might qualify for a lower rate. Call and 
ask about refinancing with us. 

With a variety of loan terms, you’re 
sure to find something that will fit your 
budget. Call 303-427-5005 (toll-free at 
1-888-SOOPER-1) or stop by a branch 
today. You can also call our AutoTrek 
representative, Denver Cook, at 
303-328-3365.

* Offer does not apply to current Sooper Credit 
Union loans. This rate is current as of April 1, 2011. 
APR=Annual Percentage Rate. Sooper Credit Union 
uses credit-based pricing. The rate you pay depends 
upon your credit history. All applications subject to 
qualification. The credit union may offer other rates 
in the future.  Offer expires April 29, 2011.

Vehicle Loan 
rates as low as

2.99%
APR*

Vehicle loan rates at an all time low

** Offer expires April 30, 2011. Must bring mention this ad to receive $25 deposit. $25 deposit per account will be awarded by June 30, 2011. Some restrictions may apply. *** Youth week is April 17-23. Bonus gift will be awarded to youth at the time of account opening. 
Some restrictions may apply. One per person, please.


